
Resale (Ordering)

Legend

'" Verizon North (CT, MA, ME, NH, NY, RI, VT)

'" Verizon East (CT, DE, MA, ME, NH, NJ, NY, PA, RI, VA, VT, V'N and DC)

'" MA only

'" Verizon NE (MA, ME, NH, RI, VT)

'" NYand CT

= NY and CT combined (CLEC result only)

= 80% for December 2001 and January 2002 data months

'" 85% for February and March 2002 data months

= 90% for April and May 2002 data months

'" 95% for June 2002 and fOlWard data months

UD = Performance metric is under development

UR '" Performance mebie is under review

NA '" No Activity

NEF '" No Existing Functionality

TBD = Performance metric is to be determined

R3 = Run 3 times per year

ItCm MRAs = Parity to be assessed in conjunction wi missed appts.

1-9=5,10+=Negotiated = 1-9 Loops, 5 days

= 10+ Loops, Negotiated

95% Cmp. w/in Window = Standard for Cut-Over Window

= 1 to 9 lines: 1 hour

= 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

= 100 to 199 lines: 4 hours

= 200 plus lines: 8 hours

EEL = Standard for Cut-Over Window

= 1-9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Standard for Cut-Over Window

= Facilities Check, 72 Hours

'" Facilities Available (Quantity 1-8), 15 Days

= Facilities Available (Quantity> 8), Negotiated

= Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date Vvittl facilities

= 100% at least 48 hours before due date without facilities
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Resale (Provisioning)

Verizon - VT

Carrier to Carrier Performance Standards and Reports Summary June 2001 • January 2002

CLEC Aggregate Performance

Resale (Provisioning) - POTS/Special Services

PR·1 - Average Interval Offered

IPR-1-04-2100",raaeInterval Offered - Dis atch 16-9 Lines) Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 2.754.00 4 3 0.96 0.73 -1.70

JuI-01 2.50 6.00 6 1 1.38 1.49 -2.35 20.00
Aug-Ot 2.44 16.00 9 1 1.24 1.31 -10.37 x I

15.00 . x
Se,ro1 3.SO 6.67 4 3 1.29 0.99 -3.22

Oct-01 4.83 9.75 6 4 4.26 2.75 -1.79 10.00 _.x· .
Nov-01 a.86 4;.00 7 , 1.07 1.14 -1.00

-~ ---:....
Dec-01 3.00 2.50 4 2 1.41 1.22 0.41 5.00 ... '
Jan-02 3:.44 15.:33 9 3 3.64 2.43 -4.90 0.00

J J A S 0 N D J

1__ ..x. 'CLEC ~erizonl

IPR·'·05-2'OO~ Int....1Olfe.... - 01.", Ich ,>= 10 Lin••' Panty with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01~339.0O: 3 1 0.58 0.67 -9.96

Jul-01 IINIA 7.00 1 25.00
Aug-01 3.00 #NlA 1 0.00 20.00 x •- /Sep-01 0.00 IINIA 1 0.00 . .

15.00
Oct-Ot s.oo .HIA 1 0.00 "./

10.00 x . .
Nov-Ot 2JIO 19.00 1 1 0.00 0.00 . . 1$- • / ' .. . ..... ;IDec-Ot 19.$0 7.50 2 2 4.95 4.95 2.42 5.00 "" ./

~

Jan-02 IINIA 3.00 , 0.00
J J A S 0 N D J

I • Verizon I.•... 'CLEC

PR-2 - Average Completed Interval

IPR.2-04-2100~ 'n.....' Comol.... • 01 patch (6-9 Lin••) Parity with Retail I
vz Vol GLEG Vol StDev SampErr ZScore

Jun-01Z,75~33 4 3 0.96 0.73 -0.79

Jul-01 4,.:17 - 6 4.58 10.00
AAug-01 I.A3 fIN/A 7 13.53 8.00

x

Sep-01 3.fO 7~1 4 3 1.29 0.99 -4.23
6.00 / .--~-""

Oct-01 3.20 4.50 5 4 1.64 1.10 -1.18 ~. . ' "- x

4.00 x

2.00

0.00
J J A S 0

I"'~'CLEC Verizon I
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Resale (Provisioning)

ee e> i e e ee ei ee ee e ee e :e

PR-2· Averaae Completed IntelVal coni...
PR~2-05-2100 Average Interval Com leted ~ Dis atch (>:1: 10 Lines) Parity with Retail

we VZVol GLEC Vol StDev SampErr ZScore

Jun~01 2.67 #N/A 3 0.58

Jul-01 #MfA 1.00 1 6.00
Aug-01 3.00 #NfA 1 0.00 5.00 .......---Sap-01 #NIA #HfA 4.00

---Oct-01 5.00 #MfA 1 0.00 3.00
2.00

I1.00
0.00

I

J J A S 0

I"'~' ·CLEC --+---Verizon I

PR·3· Completed within Specified Days

(PR-3-".2'"~ ......... In' Day 11-5 Lin•• • No DI••etchl Parity with Retail I
VZ Vol CLEC Vol SfDev SampErr ZScore

Jun-01 81;,20 91.71 8562 217 2.69 3.91

Jul·01 82.10 61.31 7896 52 5.33 -2.77 100.00
, 0;=--0--.... ,:. • 9Aug·01 71.:56 730.02 9702 63 5.35 -0.66 80.00 , I .....L••

Sep-01 79~2 &0.;00 8764 25 8.02 -2.48
60.00

'~".'" . S'

Oct~01 k75 73.33 9910 75 4.17 -2.74

Nov-01 83.35 81.54 8781 65 4.64 ·0.39 40.00

Dec-01 84.59 78.74 8430 86 3.91 ·2.01 20.00
Jan-02 &57 :86.84 10084 76 3.66 -0.47 0.00

J J A S 0 N D J

I· .. ~'CLEC ~erizonl

IPR-3-.2-2'••~'.te.,n2 0 • 11-5 Lin•• - No 01. atchl Parity with Retail (
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 91j59$7~.'10 8562 217 1.91 3.20

JuI-01 90.1. 78.92 7896 52 4.16 -3.17 120.00
Aug-01 87'30 79,).7 9702 63 4.21 -1.88 100.00 •- - s s s
Sap-01 89;"7 88,00 8764 25 6.17 -0.22 80.00 - .- .. - ..... -..
Oct-01 92;.23 ttS7 9910 75 3.10 -3.08 60.00 c--c--

40.00
20.00

0.00
J J A S 0

1 • Verizon I.. _.. 'CLEC
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Resale (Provisioning)

UbiU@UU,U,U,,'i? nnb,i?,?nn nn:n:r:::nUU@U: Dnn'nnnnnnnr
PR·3 - ComDieted within Soectfied Davs cont...

PR-J-03-2100 ~mPI"'din 3 Day. 11·5 Une. - No OI.oatehl Parity with Retail

VZ Vol GLEe Vol StDev $ampErr ZScore

Jun-01 95.15 98.62 8562 217 1.48 2.35

Jul-01 94.33 82.69 7896 52 3.22 -3.62 100.00 .
Aug-01 93;,65 87.30 9702 63 3.08 -2.06 95.00 ..

93.35
'. x

Se~01 96.00 8764 25 4.99 0.53 90.00
94.99 . .,.Oct-01 92.00 9910 75 2.53 -1.18 85.00 ".x I80.00

75.00 I
Ii70.00

J J A S 0

I· .. x. ·GLEG ---+--Verizon I

IPR·3-04-2100 I ~omnleted In 1 Dav 11·5 line•. DI.natehl Parity with Retail I
!iVlf!'@,,"ij; VZ Vol GLEe Vol StDev SampErr ZScore

Jun-D1 10.652.'38 554 42 4.94 -1.68

Jul-01 7.19 3.85 918 26 5.14 -0.65 12.00
"'-

,
~ x I

Aug-01 10.17 ".00 1239 28 5.78 -1.76 10.00
.......... ISep-01 8.43 1M3 1068 19 6.43 0.33 8.00 ./

Oel-M 7.97 ".00 1155 32 4.85 -1.64 6.00
4.00 x

.'
2.00

.•.. - .-
0.00

J J A S 0

I ....x. ·GLEG --v'erizon I

IPR-3-05-2100~OmnlotedIn 2 Dav. I1·SlIne.· OI~atehl Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01$5.1638.1& 554 42 7.63 -3.55

Jul-01 30AM 18.23 918 26 9.17 -1.24 80.00
Aug-01 Q53. 57~14 1239 28 9.45 1.55 '" x
Sep-01 29~96 31~58 1068 19 10.60 0.15

60.00

'" ..~
Oct·01 3&71 25.00 1155 32 8.64 ~1.36 40.00 x -. ..~-~ ... )(..20.00

0.00
J J A S 0

1- ...x. ·GLEG Verizon I

IPR-3-06-2100 ~mDloted In 3 Dav. /1·SlIne•• DI.oatehl Parity with Retail I
, VZ Vol GLEG Vol StDev SampErr ZScore

Jun~01 B30tJ3·I&&7 554 42 6.Q1 -2.72

Jul·01 4&95 46.15 918 26 9.93 ~0.O8 100.00

"
x

.?Aug-01 8&.12 82.1'\ 1239 28 8.91 1.57 80.00
Sep-01 50•• 41~31 1068 19 11.57 -0.28

60.00 '\~ x ••••• _y.
Oct~01 53.07 82.50 1155 32 8.94 1.05 .. . ~

40.00
.

Nov-01 44.82 8&.00 1031 25 10.06 2.32

Dec~01 54;84 85.38 972 26 9.89 1.07 20.00
Jan-oZ 78'75 12.22 1059 18 9.72 ~O.67 0.00

J J A S 0 N D J

I··· ~'GLEG Verizon I
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Resale (Provisioning)

»»1> li»>:>,v»> »>1>: :»>:1>:»»> I>.! :H»: 1:H»>:HliiiiiiMiii'i
PR·3 0 Completed within Speclfled Days cont.•.

PR-3·07·2100 I % ComDleted In 4 DaYs 11·5 Lines· Total Parity with Retail

IlIiE>:>I>:H:H V»~ VZVol CLEG Vol StDev SampErr ZScore

Jun-01 95;98 95.75 9116 259 1.24 -0.17

Jul-01 91.35 83.33- 8814 78 2.83 -3.54 100.00
Aug-01 .5.l3 92.31 10941 91 2.27 -1.24 95.00 .... II
Se~01 94.48 88.... 9832 44 3.45 -1.69

90.00
. .. ~ .

IOct.()1 93.63 89.72 11065 107 2.37 -1.65 ·_liIl· ••
85.00 00'- . -----

80.00 II75.00
J J A S 0

I· .. ~'CLEC -----'Verizon I

1PR03-0&-2100,-m letedln5Da s 11-5 Unes-No Dis atchl Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 97.13 99.0B 8562 217 1.15 1.70

Jul-01 97.38 96,1$ 7896 52 222 -0.55 102.00

IAug-01 97.10 .5.2. 9702 63 2.12 -0.88 100.00 x x
x .

Sep-01 97.83 100.00 8764 25 2.92 0.74 .
Oct-01 97.78 100~OO 75 1.30

98.00

II
9910 1.71 x .

96.00 .
'" -

94.00

92.00
J J A S 0

I··· ~-CLEC --Verizon I

IPR·3-09-2100 TDleted In 5 Davs (1-5 Lines - Dls~ch\ Paritywittl RetaW I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun'()1 9O.7990Al 554 42 4.63 -0.07

Jul-01 8$;.62 - 916 26 6.98 0.41 120.00
Aug-01 92.98 $43 1239 28 4.88 0.71 100.00 •
Se~01 eo.... 7$.:95 1068 19 6.80 -1.69 80.00

•••••T· ••••• x ..... ... ..~..:..
Oct.()1 82.98 87;s) 1155 32 6.75 0.69 60.00
Nov-01 77.30 ·80;00 1031 25 8.48 0.32 40.00
Dec-01 84088 14.12 972 26 7.10 ·0.05 20.00
Jan-02 93.:$) as;B9 1059 18 5.94 -0.74 0.00

J J A S 0 N 0 J

I.. ·:'· 'CLEC Verizon I

IPR-3-1G-2100 ompleted In 6 Davs (1·5 Une. - Total Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-0197;18 $1M 9116 259 1.05 1.24

Jul-01 .7,24 -'1$ 8814 78 1.86 -0.59 102.00
Aug-01 .U2 100;00 10941 91 1.73 1.61 x

Sep-01 97;7. 97;73 9832 4. 2.25 0.00
100.00 .x .

t7.t.
.

Oct-01 97;20 11065 107 1.44 -0.37 98.00 . .... ..
!'"

96.00 - -

94.00

J J A S 0

I x Verizon I·• .. ··CLEC
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Resale (Provisioning)

IHHH ···!i!Hii·!i"iiiiiiii',!iiiiiiiii;iiiiii !iiH'· -rpR-4-02-2100~ Averafte Del"'" Da"s-Total Parity with Retail I
;:-ITHJ. VZ Vol GLEe Vol StDev SampErr ZS"""

Jun-01 1.45 2.... 231 4 11.44 5.77 0.86

Jul-01 ..99 15.00 256 2 10.98 7.79 -1.16 20.00
Aug-Ot ••06 5.00 195 2 14.79 10.51 0.39 ..
Sep-Ot 8.25 13.00 218 2 14.70 10.44 -0.45

15.00 ....
~Oct-Ot 10.69 5~67 144 3 20.69 12.07 0.42 10.00

Nov-Ot 7.112 "00 218 2 14,32 10.17 0.28 ~ ;".- . '..:.
5.00

. . '.
Dec-01 6.13 16.00 208 2 11.36 8.07 -1.22 ..
Jan-02 7;14 1.00 139 1 12.55 12.60 0.49 0.00 ·.

J J A S 0 N 0 J

I··· x. 'CLEC --'tIerizon I

rpR-4-03-2100

Ii lIB % Missed A" 'U'Oolntment - Customer No Standard I
i!!iil!Ell VZ Vol GLEe Vol StDev SampErr ZS"""

Jun-01 1:,$4 1At
Jul-01 1.67 2M 5.00

H
•Aug-Ot 1.28 1.90 4.00 .',

•Sap-Ot 1.10 4.40
3.00

.
Oct-Ot 1.48 2.64 i ~

;-x"

2.00
. . .:

Nov-Ot 1.29 3.59 ,
! -Dec-01 1.21 1.00 II

Jan-02 1.23- 0.00
J J A S 0 N

1--· ~. ·CLEC ~erizonl

rpR.......2100~••ed-':;;;:'ntmen.- V....zon - DI.-~ h Panty with Retail

VZ Vol GLEe Vol StDev SampErr lScore

Jun-01 >&.85 .SAl 2383 73 3.37 1.00

Ju/~01 11.10 .0. 2121 47 4.70 1.54 15.00
Aug-01 L01 ..... 2372 47 4.00 0.94 /"-..... ~Sep-01 9". US 1988 32 5.13 0.56 10.00
Oct-Q1 1.41 s.... 2153 54 3.37 0.25 ~ ."'( "• . •Nov-01 10.90 ....... 1924 45 4.69 1.37 5.00 . . .-.... •

~ ~ -- ~ . . .
Dec-01 11,64 S;OO 1753 40 5.13 1.29 ·
Jan~02 7A2 3A5 1833 29 4.91 0.81 0.00

J J A S 0 N 0 J

I • Verizon I. ·····CLEC

rPR.......2100~edA.~'ntment-Vo"zon _ No 0'. ateh Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun~010;120;OO 16125 464 0.16 0.74

Jul-01 0.09 0;00 13495 203 0.21 0.42 0.30 1\
Aug-01 O.oa 0.00 15920 216 0.12 0.25 0.25 7 \SSfr01 0.28 0.00 13283 127 0.47 0.59 0.20 I \Oct-01 0Jl4 0.00 15209 173 0.15 0.26 0.15
Nov~01 0.07 0.00 13173 178 0.20 0.35 0.10

....... I \

Dec-01 o,~ 0;;00 12858 454 0.08 0.36 0.05 ""-..J V

----Jan-02 0.02 0." 15785 214 0.10 0.21 0.00
J J A S 0 N 0 J

I • Verizon I......CLEC
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Resale (Provisioning)

I ,';, " " , , ,,; ";: ,,; , ,', ~
PR-4· Missed ADDoIntments cant...

PR-4-08-2100 __ssed Appt. - Customer - Late Order Cont. None: Analysis Only

I'!Z>' VZ Vol GLEe Vol StDev SampErr ZScore

Jun-Q1 0.00 537

Jul-01 0.00 250 1.00
Aug-Ot 0.00 263 0.80 IISerr01 0.00 159

0.60
Oct-Ot 0.00 227

I0040
II

~ .. -

0.20
II I

0.00

J J A S 0

I.. ·x·CLEC I

PR·S· Facility Missed Orders

IPR.S-01-21DO~Issed Appolntment- Verizon - Facilities Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-01 ~625,48 2383 73 2.74 0.05

Jul-01 5.28 4.26 2121 47 3.30 0.31 8.00 --~- "

Aug-01 4.51 4..2& 2372 47 3.06 0.08 x
Sap-01 5~ 6.25 1988 32 3,99 -0.24

6.00
~ .... "-.

Oct-01 - 5.56 2153 54 2.67 -0.62 4.00 ' ... ~ .. :-r
Nov-Ot "'" ~44 1924 45 3.28 0.17

Dec-01 5.71 5iOO 1753 40 3.73 0.20 2.00

Jan-D2 4.15 O.DO 1833 29 3.73 1.11 0.00

J J A S 0 N 0 J

I....x. 'CLEC ~erizonl

IPR-5-02-2100~%0_. Held '0' Faell.'a. > 15 Dav. Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 1,47' O~OO 2383 73 1.43 1.03

Jul-01 0,80 2.13 2121 47 1.39 -0.88 4.00
Aug-01 1.t8 0.00 2372 47 1.59 0.74 x

Se,r01 1.41 3;13 1988 32 2.10 -0.82 3.00 .' x
x

.A. .'
Oct-01 u,r 0;00 2153 54 1.42 0.75 2.00
Nov-01 1JJ2 0.00 1924 45 2.07 0.93 '>'. '.-./ .~. .
Dec-Ol ctJtr 2.511 1753 40 1.57 -0.98 1.00 .
Jan-02 0.82 0;,00 1833 29 1.69 0.49 0.00

J J A S 0 N 0 J

I···:' ·CLEC Verizon I
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Resale (Provisioning)

»"
> i »» »> '»> =- >"" ,»»

PR-5 - Facility Missed Orders cont...

PR-So030-2100=-- % Orders Held for Facilities> 60 Davs Parity with Retail

VZVol GLEG Vol StDev SampErr ZScore

Jun-01 0.08 0.00 2383 73 0.34 0.24

Jul-01 0.14 0.00 2121 47 0.55 0.25 0.40
Aug-01 0.13 0.00 2372 47 0.53 0.24 /'
Ssp-01 0.15 0.00 1988 32 0.69 0.22

0,30

/Oct-Ot 0.33 0.00 2153 54 0.79 0.42 0,20
./

0.10 r

0,00

J J A S 0

I··· ~'CLEC ----Verizon I

PR·6 • Installation Quality

!PR-6-01-2100 lIatlon Troubles reoorted within 30 Days Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Ot 411 ~ 15273 870 0.69 3.78

Jul-01 3.43 1;06 13462 758 0.68 3.50 5.00
Aug-01 2'"ll 1.14 18842 616 0.63 2.00 4.00 .....

"""'-
x

Serr01 2.59 3.:37 15423 445 0.76 -1.02 .'x3,00
~.Oct-01 U1 1.0& 17113 565 0.64 1,94

2.'14 2,00 .
Nov-01 1.9S 14108 653 0.56 -0.29 x

~. .. x .. '
Dec-ot 2.%7 0-04 14215 936 0.50 3.24 1,00 ... . I

1.Il7Jan-02 3.55 16128 451 0.65 -2.60 0,00

J J A S 0 N D J

I··· ·•..CLEC ~erjzonl

jPR..&-02-2100 I % Installation Troubles reported wtthln 7 Davs Parity with Retail I
VZVol CLEe Vol StOev SampErr ZScore

Jun-01 2.58 0.92 15273 870 0.55 3.02

Jul-Ot 1.Il9 0.79 13462 758 0.51 2.17 3,00 .......Aug-Ot 1;. OAI 18842 616 O,SO 2.04 2,50
"'-- x

SerrOt 1.47 2.iOZ 15423 445 0,58 -0.96 2,00
Oct-at 1;41 0;71 17113 565 0.50 1.39 1,50 .. .

1,00 x . .---. - --.. . . . "0,50 .
0,00

J J A S 0

I x Verizon I.. •• .. CLEC
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Resale (Provisioning)

ii'· .. n!n! ,...,',...,"""',n!;'n!n!'......nnnn;"n'n'··"n;~ n"'Ui"n
PR-6 - Installation QualItY cont••

PR-6-03-2100k % Inst. Troubles reDorted wI In 30 Davs • FOK/TOKlCPE None: Analysis Only

"'n! VZVol GLEG Vol StDev SampErr ZScore

Jun-01 "81 0." 15273 870 0.58 3.28

Jul-01 2.67 1.n 13462 758 0.60 1.59 3.00 1Aug-01 1.9. 1.46 18842 616 0.57 0.88 2.50
.......... I

Se~01 2.28 0.90 15423 445 0.72 1.93 2.00 !Oct-01 2.19 1.95 17113 565 0.63 0.38 1.50 .~" -. . INov-01 1.88 0.46 14108 653 0.54 2.61 1.00
Dec-01 0.64 936 0.50

i,
Jan-02 1.55 451 I

0.00
J J A S 0 N

I· .. ~· 'CLEC ---'t'erizon I

PR·8 • Open Orders in a Hold Status

!PR-8-01.2100 n Orders In a Hold Status> 30 Davs Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-010.01 .0000 18508 537 0.04 0.23

Jul-01 0.00 0.00 15616 250 0.00 0.03
Aug-01 0;01 0.00 18292 263 0.06 0.16 0.02 • .._-
Sep-01 0.02 0.00 15271 159 0.11 0.18

0.02 I\.
Oct·01 0.01 0.00 17362 227 0.07 0.15 • / "Nov-01 0.01 O~OO 15097 223 0.07 0.15 0.01

\. / \.
Dec-01 0.01 0.00 14611 494 0.05 0.22 0.01 ,,/ "Jan-D2 0.00 O~OO 17618 243 0.00 0.00

J J A S 0 N D J

I.. ·~"CLEC --V-erizon I

PR~8-02·2100 n Orders In a Hold Status> 90 Davs Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-D1 0.:000.00 18508 537 0.00

Jul-01 0.00 0.80 15616 250 0.00 0.01
Aug-01 CLOD O~OO 18292 263 0.00 0.01
Sep-01 0.00 O~OO 15271 159 0.00 0.01 I \

Oct-D1 0.01 0.00 17362 227 0.07 0.15 0.01 I \
Nov-01 0.01 0;90 15097 223 0.07 0.15 0.00 / \
Dec-01 •.•, 0.0& 14611 494 0.05 0.22 0.00 I \
Jan-02 0;00 "'0 17618 243 0.00 0.00

J J A S 0 N D J

I··· ..·'CLEC Verizon I

REDACTED· For Public Inspection
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Resale (Provisioning)

PR·1 • Average Interval Offered

IPR-1-01-211 0 Averaa.lnterval Offered - Total No Disoaich Parity with Retail I
1!1lI1U1< VZVol GLEG Vol StDev SampErr ZScore

Jun-01 0.46 1.14 1117 262 0.87 0.06 -11.39

Jul-01 O~61 1.51 1060 79 0.98 0.11 -7.87 2.50
Aug-01 1.17 1~G2 1536 89 1.34 0.15 -3.08 2.00

,~. -
Sep-01 0;85 2.28 1131 67 1.17 0.15 -9.72

1.50
• _ ~ 5c '.Oct-01 0.75 MiG 1106 109 1.31 0.13 ·6.92 .s ~

.-
Nov-01 0;81 1.38 1034 100 1.34 0.14 -4.06 1.00

-/ ~

Dec-01 0.59 1~52 1022 125 0.86 0.08 -11.41 0.50
Jan-02 0.73 1~O2 1291 129 0.98 0.09 -3.20 0.00

J J A S 0 N D J

I-"~' ·CLEC --'Verizon I

IPR-1-.3-211.~"_'ntervalOfle.... - Diu ateh 11-5 Line. Parity with Retail I

VZ Vol GLEe Vol StD8v SampErr ZScore

Jun-012.3,23.11 181 45 2.62 0.44 -1.81

Jul-01 z'73 4..7 188 27 1.15 0.24 -5.66 5.00

~
Aug-01 2.;37 2.77 262 31 0.75 0.14 -2.81 x x

4.00 '.

Sep-01 2$3 3;43 230 21 1.29 0.29 -3.06
3.00

x' ••-~ _... x'

Oet-01 2;73 3.21 230 3. 2.16 0.40 -1.21 -Nov-01 2;10 us 272 25 2.60 0.54 -2.54 2.00

Dec-01 2.30 3.79 186 28 0.63 0.13 -11.67 1.00 Ii
Jan-02 2.37 3;11 253 18 1.31 0.32 -2.32 0.00

J J A S 0 N D J

I- --~. 'CLEC --+--verizDn I

PR·2 • Average Completed Interval

!PR-2-01-2110~ e Interval Comaleted-Total No Dis atch Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 Oi43<1~05 1072 254 0.84 0.06 -10.58

Jul-01 0;58 1:.43 1006 72 0.95 0.12 -7.33 2.00
Aug-01 1.1e 1M 1489 85 1.35 0.15 -1.99 x x x x
Sep-01 0.78 1AG 1070 50 1.11 0.16 -3.86 1.50

.~ ........ _-~._._._-
Oct-01 0;65 1AS 1047 100 1.03 0.11 -7.24 1.00

.../
0.50

0.00
J J A S 0

I x Verizon I-- .. "CLEC

REDACTED - For Public Inspection
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Resale (Provisioning)

," 1.~ '. x

I
.....

~~._.~ --

II

Parity with RetailPR-2-03-2110

Jun-01

Jul-01

Aug-01

Sep-01

·0.59

·0.05

-1.05

-2.92

-1.71

5.00

4.00

3.00

2.00

1.00

0.00

J J A s o

REDACTED - For Public Inspection
6201252

I- --oX_ ·CLEC -+-Verizon I

Verizon - VT



Resale (Provisioning)

PR·1 • Average Interval Offered

IPR.".'-2'2.~raae,ntervalOffered - Tata' Na DI.Delch Parity 'With Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun·01 0.73 3.08 13071 12 2.39 0.69 -3.40

Jul-01 0.8' 0;64 11816 ,. 2.42 0.65 0.26 4.00
Aug-01 0;92 0;63 13725 8 2.62 0.93 0.31

"Serr01 6.86 0.00 12046 6 2.51 1.02 0.84
3.00

Oct-Ot 0.70 0.75 13996 8 2.86 1.01 -0.05 2.00
•

Nov-01 0;76 0.26 12066 12 1.91 0.55 0.92 I

Dec-01 0.67 0.:09 11237 11 1.79 0.54 1.07 1.00 !'- .... ~~ , ,a, , ...,.. I
Jan-02 0.40 0,;38 14005 16 1.09 0.27 0.07 0.00

,

J J A S 0 N D J

1- --~- 'CLEC --'Verizon I

IPR-'.03-2'2.~raae'nterval Offered - Dis elch 11-5 L1ne.1 Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 2.78 &;00 437 2 4.88 3.46 -0.64

Jul-01 3.s.t 6.:00 816 1 3.00 3.00 -0.72 12.00 "Aug-Ot :1.30 1.00 1 4.75 4.75 -0.36 10.00 .'
1109

Se~01 165 #NIA 968 3.64 8.00 .
OCt-D1 3.17 11;00 1059 1 3.51 3.51 -2.06 6.00 a· - ~ •"
Nov-Ot 4;17 3,00 871 1 2.04 2.04 0.57 4.00 "... .1$ •••• ..
Dec-Ot 3.72 IINIA 889 2.36 2.00
Jan-02 2.84 4;00 909 1 2.48 2.48 -0.47 0.00

J J A S 0 N D J

[- -- -".. CLEC --v'erizon I

PR·2 • Average Completed Interval

IPR-2-0"212.~.e'nlerval CamDleted - Tata' Na D'sD ch Panty with Retail I
VZ Vol CLEC Vol StDev SampErr ZScore

Jun-010.83 .. ·1" 12299 11 2.14 0.65 -1.84

Jul-01 0.84 0,64 10917 ,. 2.06 0.55 0.00 2.00
Aug~01 0.78 U~ 12601 8 2.52 0.89 0.15 I
Sep-01 "'71 o.i!O 11115 6 2.42 0.99 0.72

1.50 i .
Oct-01 0.07 OA3 12985 7 2.32 0.88 0.16 1.00 I, " ~0.50

'- ..... -.
II .

0.00

J J A S 0

I " Verizon)-- -- "CLEC

REDACTED - For Public Inspection
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Resale {Provision'lOg)

PR·2-03-2120

Jun-01

JUI-01

Aug-01

Sep-01

Oct-G1

3.83

4.58

PR-2 - Avera Com leted Interval conL..

Avera e Interval Corn t8ted - 01 atch 1·5 Lines
VZ Vol GLEG Vol StDev SampErr ZScore

5.00 385 2 9.09 6.44 -0.12

6.00 751 1 5.81 5.81 -0.25

5.00 1001 1 5.35 5.35 ·0.22

#N/A 864 5.45

11.00 941 6.26 6.26 -1.03

Parity with Retail

12.00,.,------------"•10.00 +l---------~---_1
8.00 +1---------~"---___1

~:~~ tt=·.:;.::;.::.:::;;;..~.;:;.:::..~.~:::~::::::::::~
2.00 +1----------------i
0.00 +l---,---r--.....,--...--...{-J

J J A s o

REDACTED· For Public Inspection
64 01252

I···~··CLEC --'Verizon I

Verizon -VT



Resa)e ~Provisioning)

PR·1 - Average Interval Offered

IPR-1.12.2103E- Averana Interval Offered - Disconnects Parity with Retail I
~:"i{N+t'iuC VZ Vol GLEC Vol StDev SampErr ZScore

Jun·01 0.41 0.52 4248 29 0.49 0.09 ·1.20

Jut-01 0.27 0.44 3493 16 0.45 0.11 ·1.51 6.00

II
"Aug·01 3.51 4.68 7179 72 5.78 0.68 ·1.71 5.00 ." •• 1Il ••• II:

Sep-01 3.35 2... 6615 79 6.05 0.68 1.15 4.00 .
""'-Oct-01 3.40 4A3 6777 79 7.31 0.83 -1.25 3.00

II
5802 100 10.79 1.09 -0.55 2.00

.J ,"
Nov-01 3;69 4.29 ;JDec-01 4;11 5.44 4607 90 11.29 1.20 -1.11 1.00

.~
Jan-02 2.88 3.78 4349 96 8.71 0.90 -1.00 0.00

J J A S 0 N 0 J

I.. ·~"CLEC ----Verizon I

PR·2. Average Completed Interval

IPR.2.18-21D3~.rAn.lntervalComDleted - Disconnects Parity 'Nith Retail I
IA VZ Vol GLEC Vol StDev SampErr ZScore

Jun-01 0;41 0.58 3976 26 0.49 0.10 -1.76

Jut-01 0,16 0;50 3253 14 0.44 0.12 -2.04 5.00

II
Aug-01 3.12 4;19 6249 54 5.32 0.73 -1.47 .•4.00
Sep-01 2.92 2.1. 5864 58 5.49 0.72 1.01 •

3.00
.

Oct-01 2~72 3.37 5925 68 6.01 0.73 -0.89 :/ ...•.
2.00

1.00 .:/ II.
0.00

J J A S 0

I··· .'. 'CLEC ~erizonl

REDACTED - For Public Inspection
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Resa)e ~Provision'm9)

PR-l • Average Interval Offered

IPR.1-01-2341 I Averaae Interval Offered - Total No Disnatch Parity with Retail I
ecce VZVol CLEC Vol StDev SampErr ZScore

Jun-01 l.53 3.50 17 4 1.70 0.94 -2.09

7.00 25 1 3.39 3.46 -1.27 8.00Jul-01 2.60

IAug·01 2.70 fiN/A 27 3.01
6.00 -.~

Sep-01 1.81 2.86 26 7 1.52 0.65 -1.62

Oct-D1 1.90 1.60 40 15 1.72 0.52 0.58 4.00 I.x

I
Nov-01 2.11 2.14- 28 7 1.59 0.67 -0.04 '.~ ~

Dec-01 2.03 1.93 64 14 0.78 0.23 0.43 2.00 '. '. _x

Jan-02 2.53 1.60 43 5 1.20 0.57 1.64 0.00
J J A S 0 N 0 J

I··· x. ·CLEC --Verizon I

IPR.1-02-2341~veraoeInterval Offered - Total Disnatt h Parity with Retail I
VZ Vol GLEC Vol StDev SampErr ZScore

Jun-D1 ~75 3.<10 8 3 5.68 3.85 0.46

JUI-01 7.60 #HI 5 5.68 12.00
Aug-01 (l7S #N/4 4 2.50 10.00 /,
Ssp-01 4;;27 tN/A 11 1.10 8.00

/ ,
Oct-D1 <1;3$ 4;;00 12 1 1.67 1.74 0.19 6.00
Nov-01 4.50 #HIA 6 1.52 4.00

.. '"1.. . . .... . ....
Dec-01 s.so - 2 0.71 2.00
Jan-Q2 .... 4.00 8 1 2.07 2.20 0.17 0.00

J J A S 0 N 0 J

I··· ~·CLEC -v-erizonl

PR-2 • Average Completed Interval

rpR-2.01.2341~,n..rv., Com·..... -Total No DI. atch Parity with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 1;31 2;33 16 3 1.49 0.94 -1.09

Jul-01 1.ll1 <1;00 22 1 1.64 1.57 -1.33 5.00
Aug-01 2.<10 #HIA 23 1.28 x

4.00 .
Sep-01 1,13 :2.67 24 6 1.41 0.64 -1.62

3.00 .
Oct-01 1.N l.36 38 14 1.73 0.64 1.04

,. '.
2.00 .. x

1.00

0.00
J J A S 0

I···:'· 'CLEC Verizon I

-----~._-------
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PR-2-02-2341

Jun-01 3.50

Avera e IntelVal Com leted - Total Dis ch

VZ Vol GLEG Vol StDev SampErr ZScore

0.00 6 2 4.55 3.72 0.94

Parity with Retail

......
r ""/ "'-

/ ....

II-.. .. ,. . .
.. . -.... '

JUI-01

Au -01

Sep-01

Oct-01

8.75

10;67

5.00

5.80

#NIA 4 5.85

#NIA 3 0.58

#N/A 10 2.83

4.00 10 3.88 4.07 0.44

12.00
10.00
8.00
6.00
4.00
2.00
0.00

J J A s o

PR-4· Missed Appointments

1- --~..CLEC ----V'erizon I

IpR4-02-2341 Averalle DelllV Davs - Total Parity with Retail I
vz Vol GL/~G Vol StDev SampE" lSCOre

Jun-01 INfA #lilA
Jul-01 ""A fI.MIA 40.00

Aug-01 #lilA #N/A
30.00 •

S;;;'01 3.67 #N/A 3 2.31 /\Oct-01 6.00 IlIIIA 2 5.66 20.00
Nov-01 #lilA #N/A / \
Oec-01 34.00 #MIA 1 0.00 10.00 --- \1iHi.Jan-02 2;00 1 0.00 0.00

J J A S 0 N D J

I --Verizon I

IPR.....3-234'--..%MI...d A,ooInlmenl- Custome, No Standard I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 .... 11.11

Jul-01 2.04 OJMI 30.00
/'Aug-01 :tt7 0.00 25.00

Se~01 4044 O.GO 20.00 I'
/Oct-01 20.88 0,00 15.00

.l.. / •Nov-01 26.79 11~11 10.00

---.........
./

Dee-01 5.88 5.00
Jan-02 0.00 0.00

J J A S 0 N

I.. ·:'· ·CLEC Verizon I

REDACTED - For Public Inspection
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r;;10 'TIITK'~ ~;;;;;;f"mF ".""""""'~PR-4 - Missed~tments cont.•.

PR-4-04-2341~ISsed .4.nnnlntment_ Verizon - Olsnm h Parity with Retail

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.00 0.-00 34 4 0.00

Jul-01 0.00 #NIA 17 8.00
A-~;;'01 0.00 0.00 17 1 0.00 ,II

#iliA
6.00

A / I
Sap-01 &.00 20

Oct-Ot 1;89 0.00 59 2 9.27 0.18 4.00
/Nov-Ot 0;00 0.00 29 2 0.00 / '\ IIDec-01 0.00 0,00 7 3 0.00 2.00

/ ""'- /Jan-D2 &.67 0.00 15 5 12.88 0.52 0.00
J J A S 0 N 0 J

I.. ·~"CLEC --e--ltIerizon I

IPR....5-2341~..od 4nnolntment - Verlzon - No Dis ateh Parity with Retail I
VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.00 0.00 18 5 0.00

Jut-Ot 0;00 0.00 32 3 0.00 1.00
Au;;'01 0.00 0.00 48 2 0.00 0.80
Se~01 0;00 0.00 23 6 0.00

0.60
Oct-Ot 0.00 O~OO 31 14 0.00

Nov-Ot 0.00 0'00 27 7 0.00 0.40

Dec-01 OM 0,00 63 14 0.00 0.20
Jan-02 0.00 0.00 42 5 0.00 0.00

J J A S 0 N 0 J

I··· ~. 'CLEC -Verizon I

rPR-4-08-2341I %Mlss~ - Customer - Late Order Conf. No Standard I
VZVol CLEe Vol StDev SampErr Z$core

Jun-01 0;:00 9

Jul-01 0.00 3 1.00
Aug-ot 0.00 3 0.80
Sap-01 0,00 6

0.60
Oct-Ot 0.00 16

Nov-Ot
0_

9 0.40

Dec-01 OM 17 0.20
Jan-02 0;00 10 0.00

J J A S 0 N 0 J

I.. ·~'CLEC I

REDACTED - For Public Inspection
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Resa\e \~fo",'lsionin9'>

I0T ~'<'i<'<';;;;~;; <.<.' ~
IPR-S.O••234.~i."dAooointment - Veri,on - Facliltle. Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.00 0.00 34 4 0.00

Jul-01 0;00 #N/A 17 15.00 IIAug-01 0... 0.00 17 1 0.00 A#HIA 10.00 ISap-01 '.09 22

1\ /\ I
Oct-01 1.67 0.00 60 2 9.21 0.18

Nov-01 0," 0.00 29 2 0.00 5.00
Dec-01 12.50 0.00 • 3 22.39 0.56 / ~/ \Jan-02 0.00 0;00 15 5 0.00 0.00

J J A S 0 N D J

I··· ~'CLEC --'Verizon I

IPR~S.02.2341 __Orders Held for FaclllUes > 15 Daus Parity with Retail I
o VZ Vol GLEG Vol StDav SampErr ZScore

Jun..fJ1 0." 0.00 34 4 0.00

Jul-01 0," #HI" 17 15.00 -
Aug-01 0'" 0.00 17 1 0.00

"Sep-01 0;00 #MfA 22 10.00
Oct-01 0." 0.00 60 2 0.00 / \Nov-01 0." 0." 29 2 0.00 5.00
Dee-01 12.50 0... • 3 22.39 0.56 / \
Jan·02 0." 0." 15 5 0.00 0.00

J J A S 0 N D J

I"'~' 'CLEC -----Verizon I

IPR-S.03-234.~0 ....... Held 1o. Facliitle. > 60 D~. Parily with Retail I
VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 0." 0.00 34 4 0.00

Jul-01 0." f1NtA 17 1.00
Aug·01 0." 0,.. 17 1 0.00 0.80
Sap-01 0;00 #HIA 22

0.60
Oct~01 0.00 0..00 60 2 0.00

0.40

0.20

0.00

J J A S 0

I • Verizon I. _... 'CLEC

REDACTED - For Public Inspection
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Resa\e \Provision'lng)

Inn>n!> '!n!'inlWnlnn'Hln'iQlnQY<,nnnnnnn ~
IPRo6-0'·234'~n.ta".T,ouble. Reported w.hln 30 Da • Parity with Retail I

VZ Vol CLEC Vol StDev SampErr ZScore

Jun-01 0..00 0.00 354 15 0.00

Jul-01 0.32 0.00 309 2 4.03 0.08 1.50
Aug-01 0;82 0.00 367 6 3.71 0.22 !'-..Sap-01 0;28 O~OO 358 10 1.69 0.17 1.00
Oct-01 1.27 0.00 553 30 2.10 0.60 A / ~Nov-01 OJll 0.00 340 19 2.20 0.40 0.50

Dec-01 0.85 0.00 235 28 1.84 0.46 / y "I
Jan-02 0.37 0.00 546 41 0.98 0.37

I
0.00

J J A S 0 N D J

I··· ~·CLEC ---+-ltIerizon I

IPR.6-03--2341 % Install. Troubles Reported wlln 30 Days· FOKfTOKlCPE None: Analysis Only I

IIIZE' VZVol GLEC Vol StDev SampErr ZScore

Jun-01 1~13 20.00 354 15 2.79 -6.77

Jul-01 G.97 0.00 309 2 6.96 0.14 25.00
Aug-01 2.1. - 367 6 6.01 0.36 20.00 x

Sep-01 3.07 0.00 358 10 5.53 0.56
15.00

Oct·01 0;72 0.00 553 30 1.59 0.46

Nov-01 0.59 0.00 340 19 1.80 0.33 10.00

5.00
.

Dec-01 3.57 28

Jan-02 4." 41 0.00
J J A S 0 N

I....Xo ·CLEC ~erizonl

PR·8 • Open Orders in a Hold Status

IPRoS-010234'~ 0,.... In a Hold Statu. > 30 Dav. Parity with Retail I

Vl Vol CLEC Vol StDev SempErr ZScore

Jun-01 O;'OOO~OO 52 9 0.00

Jul-01 0;00 0.00 49 3 0.00 1.00
Aug-01 0.00 0.00 63 3 0.00 0.80
Sep-01 0.00 0.00 45 6 0.00

0.60
Oct-G1 0.00 O~OO 91 16 0.00

Nov-01 0.00 0.00 56 9 0.00 0.40

Dec-01 OJIO - 71 '7 0.00 0.20
Jan-Q2 - 0«00 57 '0 0.00 0.00

J J A S 0 N D J

I·· o~. 'CLEC Verizon I

REDACTED· For Public Inspection
7001252 Verizon - VT



Resale tProvisioning)

~ <F <as'~~ «««F< -PR~8 - OnAn Orders In a Hold Status cont...

PR-8-02-2341 -"""nOrders In a Hold Status> 90 Davs Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-G1 0;00 0.00 52 9 0.00

Jul-01 0.00 0.00 49 3 0.00 1.00
Aug-01 0;00 0.00 63 3 0.00 0.80
Sep-01 0.00 0.00 45 6 0.00

0.60
Oct-01 0.00 0.00 91 16 0.00

Nov-01 0.00 0.00 56 9 0.00 0.40 --- ... -

Dec-01 0.00 0.00 71 17 0.00 0.20
Jan-02 0.00 0.00 57 10 0.00 0.00

J J A S 0 N D J

1- --~-CLEC --Verizon I
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PR·1 • Average Interval Offered

IPR.1·01-2200~AveraaelntelVal Offered - Total No DlsN ch

1'.J!~~jmVLI VZ Vol GLEG Vol StDev SampErr

Jul-01 16;.88 #N/A 8 16.41

Aug-01 tUO 100 6 1 2.88

Sap-01 4ft25 2.00 4 1 76.51

Oct-01 12;00 1.67 5 3 5.61

3.11

85.54

4.10

IPR.1.02.2200 ~e"""!"a,.""",ate""-'''''''.TIO"",fI.''''''O'''-=:-.cTota'f':'',::"D,,,,.,,a'al'''''iChi':-_::-,::::-__-+ -'-='-"'=="-- ---'
_ VZ Vol GLEC Vol StDev SampErr

Jul-01 12;75 "IN/A 12 6.48

Aug-01 1&22 #N/A 18 10.74

Sap-01 U.$7 3;00 15 1 6.50 6.71

Oct-01 11~15 11;00 28 1 5.85 5.95

I··· .x. ·CLEC --Verizon I
IPR.1.06-2200 ~"'r:-::A:'V':'.,,'r ...""''''""a'",.""'::',,,'Offe""'"....'T:-=:"D"SO"-,::--::-T.:::-__+ -'P.:."rity"""'witi1:::·c:.R"eta=':..' .JI
~. VZ Vol CLEG Vol StDev SampErr ZScore

Jul-01 SilO 'IINIA 1 0.00

Aug-01 1;;12 3~OO 11 1 3.12

Sap-01 U25 3.00 12 1 43.82

Oct..Q1 1'$.10 s.oo 10 1 7.96

Nov-01 au 19J1O 11 1 40.43

Dec-01 e7~OO 10.00- 5 1 74.08
Jan..Q2 1~11 9;50 9 4 3.22

3.26

45.61

8.35

42.23

81.15

1.93

2.09

0.47

1.31

0.24

0.70

1.35

80.00 -rt=======I\:::;==;l
60.00 ++--------/~\c__i

40.00 ++--------~'------'\--1

20.00 t+--'~----="'~"----""----"-'-x,,-----.--\-\-1
x ..........~ s.· "_~ ... '

O00 '..':::.~.:;:.:::.?.~.~.;:.'~'~-~''''~-~'::'=~=:;:::=~'::::~. +
J J A SON 0 J

I··· .s. 'CLEC Verizon I

REDACTED· For Public Inspection
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~ «<t«<ttDD"«~
PR-1 • AveranelntelVal Offered cont...

PR·1·07·2200 ~. Averaae Interval Offered - DS1 Parity with Retail

VZVol GLEe Vol StDev SampErr ZScore

Jun·01 17.50 #NJA 10 7.59

Jul-01 18,;83 'NIA 8 16.12 80.00
Aug-01 21.56 #N/A 9 13.14

60.00
Sep-01 '2,00 'NIA 6 9.42 /\Oct-01 11.18 #N/A 9 4.66 40.00
Nov-01 17.45 #NJA 49 5.57

~ / \
Dec-01 59.33 #NJA 3 46.32 20.00 ..
Jan-D2 10;.67 #NJA 3 2.31 0.00

J J A S 0 N D J

I --Verizon I

'PR-'-O"220.~ Av.,••• ln'"",.1 0IIe.... - OS3 Parity with Retail I
o VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 '2,00 INlA 1 0.00
Jut-01 21,00 #Ni'" 1 0.00 25.00

II
Aug-01 tNlA #NIA 20.00 ~

Sep-01 INlA ""'A 15.00
/

Oct·01 lJNJA IlNIA 7'
Nov-01 ..fA I/Hi!' 10.00

IIDec-01 tNlA IINI", 5.00
Jan-02 INfA ""'A 0.00

J J A S 0 N D J

I ~erizonl

'PR-1-'2-22••~v."-,n,,,v.,0IIe.... - O'econnacts Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 .. \WtlA .... ..;;J.
Jul-01 tNl'" ""'A 80.00

/\Aug-01 9;47 8.'33 131 3 13.01 7.60 0.41

Sep-01 '3,U 4.00 116 2 21.67 15.45 0.60
60.00

/ \Oct-01 14.60 S.U 119 4 28.48 14.48 0.63 40.00
Nov-01 53.:42 .... 249 3 59.63 34.63 1.39 / • \
Dec-01 73;82 21_00 248 1 69.51 69.65 0.76 20.00 r -',.• • .'Jan-02 1.85 1~86 124 7 4.66 1.81 0.55 0.00

J J A S 0 N D J

1- -- ~"CLEC Verizon I

REDACTED· For Public Inspection
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Resa\e ~'Provlslon·m9)

IFF",·· ·",m:"'.%"'H:."'%!%>. ::"'F.:»»%H:%%>D!III ..... :FH:>_
Pif.2. .".

'PR.2-0••2200~ra e Interval Com-Ieted - Total No 01. ateh Parity with Retail I
'hIlI; vz Vol GLEG Vol StDev SampErr ZScore

Jun-01 50~67 4.67 3 3 75.74 61.84 0.74

Jul-01 5.00 #NJA 2 0.00 60.00 ,,
Aug-01 9;50 ":N/A 2 0.71 50.00 \ I
Sep-01 10.00 2.00 3 1 1.73 2.00 4.00 40.00 \

IOct-01 10.50 1.61 2 3 2.12 1.94 4.56 30.00 '\
20.00 '\ II10.00 _Il: _____ ~ __________ ..

0.00
J J A S 0

I· .. "·CLEC --........verizon I

'PR-2.02-2200~er.aelatervalCo';;:;-eted-Total DI... eh Parity with Retail I
lj';; VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 13.:14 #N/A, 14 7.32

Jul-01 25.36 #NJA 11 41.94 30.00
Aun -01 .7.85 #filA ,. 12.38 25.00

,..
/ ..........

Sep-01 1UO lINI~ ,. 9.61 20.00 / ............
Oct-01 10.45 lIN/A 11 5.37 15.00 I

10.00 -- II5.00
0.00

J J A S 0

I ---Verizon I

rPR-2-06-22••~Avera.elntervaJComnleted - DSO Parity with Retail I

VZ Vol GLEG Vol StDev SampErr ZScore

Jun-01 14.50 4;SO • 2 10.34 8.95 1.12

Jul-01 3.00 lINIl 1 0.00 20.00
Aug-01 10;83 lIN/A 6 2.32

15.00
. ~

Se.....01

,_
lIN/A 11 8.55

'" rOct-01 .4-00 5,00 5 1 6.82 7.47 1.20 10.00

5.00 • ""/ •-- " - --.
0.00

J J A S 0

I • Verizon I······CLEC

'PR-2..7.2200~Ave-Interval Com-Ieted - DS' Parity with Retail

VZ Vol GLEG Vol StDev SampErr ZS""'"
Jun-0111J'O>#NI 4 7.44

JUI-01 1400 #Niil • 13.22 30.00
AAu;;'01 24:51' lINI.. 7 25.0014.93

/ "-Sep-01 12<40 #N.IA 5 10.48 20.00
---' ""Oct-Q1 a.oo lIN/A 1 0.00 15.00

10.00 ---5.00
0.00

J J A S 0

1
Verizon I
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Resa\e ~~ro"\llslonin9)

.YYY·YYYYY:iH':·YYYY:H'Y< ~
PR·2 • Avera.... Com....leted Interval cont.••

PR·2-08-2200~ Av.raae Interval Comoleted - 053 Parity with Retail

VZ Vol CLEC Vol StDev SampErr ZScofe

Jun·01 138.00 ""'A 1 0.00

""'A 200.00Jul·01 149.00 1 0.00

Aug-01 tIN/A ""'A 150.00
Sep-01 ""'A #N/A
Oct-01 ""'A #NJA 100.00 I

50.00 I!
0.00

J J A S 0

I --Verizon I

IPR-2-18-2200 =Ililggli!EUI~rr-.,nt.",a,Como'ate. -Dlsconn_ Parity with Retail I

Vl Vol GLEe Vol StDev SampErr ZScore

Jun-01 ""'A #N/A
JUI-01 ""'A tN/A 20.00

/---.Au"-01 10.05 5$ 62 2 9.89 7.11 0.64
Sap-01 17;31 "-00 58 2 25.57 18.39 0.72

15.00
./Oct-01 14,;92 4.33 59 3 21.80 12.90 0.82 10.00

5.00 •
~ . -... . ...

0.00
J J A S 0

1-- -~- 'CLEC --Verizon I

PR-4· Missed Appointments

rpR-4-01-2200~ M's... Ao~lntmant- V.rizon _Total Parity with Retail I
vz Vol CLEe Vol StDev SampErr ZScore

Jun·01 &087 0.00 30 4 13.28 0.50

Jul-01 21;05 ..... 19 25.00
/----A-;;;;'01 13.:79 #N/A 29 20.00

15.00 ./ --./10.00
"

5.00

0.00
J J A

1- -.:. 'CLEC Verizon I

- ---------
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;;;; ;;;;s;;;;;;;;;;;;;;;;;;;;;;;; ;;;;;;;';;;;;;;;; ~
PR-4· MissedAnnnintments cont..

PR-4-01·2210~ Missed ADM Intment- Verlzon - eso Parity with Retail

VZ Vol GLEe Vol StDev SampErr Z$oore

Jun-01 0.00 0.00 4 2 0.00

Jul-01 0.00 iIIIIA 1 10.00

IAug-Ot 0.00 iIIIIA 10 8.00 .
Sep--01 &33 0.'00 12 1 28.76 0.29 /\

6.00

-1-\Oct-01 0,00 0.00 9 1 0.00

Nov-Ot o~oo #N/A 10 4.00

Dec-01 0.00 0.00 6 1 0.00 2.00
/ \0,00 15 4 0.00Jan·Q2 0.00 0.00

J J A S 0 N D J

I"'~' 'CLEC ~erizonl

PR-4-01·2211 ___10 Missed ADDotntment - Verlzon - DS1 Parity with Retail I
o .. •. ... VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 0,00 #N/" 4
Jul-Ot 54>,00 iIIIIA 4 80.00

Aun -01 3G.77 iIIIIA 13
60.00 "-

Sep-ot 0.00 iIIII. 6

'" / "'
Oct-D1 0,00 iIIIIA 7 40.00

Nov-01 30,00 #NtA 10 / "\ /
Dec-Ot 6&67 flNfA 3 20.00 1 \. /
Jan-02 54>.00 lIN/A 2 0.00

J J A S 0 N D J

I --Verizon I

rpR-4-01-2213 I % Missed Aooc Intment - Verizon - DS3 Parity with Retail J
VZVol GLEe Vol StDev SampErr ZS""",

Jun-01 JOO.oo #HIA 1
Jul-01 100.00 1Itii. 1 120.00

A-;:;'01 100.00 -lIN/A #HI
Sep-01 iIIIIA INIA 80.00
Oct-01 IfNIA IltUA 60.00

Nov-01 - #HIA 40.00
Dec~01 #HIA #HI 20.00
Jan-02 .,.,A #HIA 0.00

J J A S 0 N D J

I Verizon I

rPR.....,.22,4~M,.- ~ntmont-Ve"zon-8-'., Othe' Parity with Reta~
,

j ·liIfJi~ VZ Vol CLEC Vol StDev SampE" ZScore

Jun-G1 4:78 O~OO 21 2 15.76 0.30

Jut-01 7" #HIA 13 10.00
Aug·01 0.00 IItiiJ 6 8.00 ..
Ssp-01 0.00 0.00 6 1 0.00

6.00 / \
Oct-01 0;00 0.00 20 4 0.00 \

Nov-01 0,00 0.00 20 2 0.00 4.00
'\

Dec-01 0;00 0.00 3 6 0.00 2.00
Jan-02 0.00 0.00 7 1 0.00 0.00

J J A S 0 N D J

I···:· 'CLEC Verizon I

-------

REDACTED· For Public Inspection
76 of 252 Verizon - VT



nnu UMiHu:Si0BIUnn/uIlilliu/ MU/UUnuununn:;·uu ~
PR-4 - MlssedA::::intments cont...

PR-4-0Z·ZZ00~ Aye..... DelaY Days - Tatal Parity with Retail

VZ Vol GLEe Vol StD~w SampErr lScOre

Jun-01 6O.$O#NIJCI 2 81.32

37.50 #N/A 100.00Jut-01 4 60.54
J\

I
Aug-Ot 3.15 #NlA 4 2.22 80.00
Serra1 16.00 #N/A , 0.00

60.00
/ \

Oct-01 #NIA #NIA

-~ / -\--
I

Nov-01 89.00 #NIA 3 102.50 40.00
/

Dec-01 30.00 1#-N1A Z 38.18 20.00
"-/ ~#N/AJan-02 6.00 1 0.00 0.00

J J A S 0 N D J

I ~erizon I

IPR-4-03-ZZ00~ % Missed A"~lntment-Cust....... No Standard I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 '0.00 0.00

JUJ-01 5.28 #NfA 60.00
Aug.01 17.24 #NIA 50.00 "
Sep-01 1t33 0.00 40.00 :-
Oct-01 44;44 0.00 30.00 /

/Nov-Ot 42.SO 50;00 20.00
./ .......... /Dee-Ot 0.00 10.00 -

Jan-02 0.00 0.00
J J A S 0 N

I· ...". ·CLEC --Verizon I

rPR-4-08-ZZ00=- % Missed ADm. - Customer - Due to Late Order Conf. No Standard I

VZVol GLEe Vol StDev $ampErr ZSCOnt

Jun-01 0.00 4

Jul-01 #NIA 1.00
Aug-01 #NIA 0.80
Sep-01 o~oo Z

0.60
Oct-01 Q~OO 5

Nov-01 0,00 2 0.40
D9(;-01 0.00 7 0.20
Jan-Q2 0..00 5 0.00

J J A S 0 N D J

I··· :'·CLEC I
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Idd/ /l@// /5///////&////// '@/

""",..,"'-
IPR·5-.'.22••~""dAoDo'ntmenl- V.r'.on - Focll"'•• Parity with Retail I

VZ Vol GLEe Vol StDev SampErr ZScore

Jun-01 0.00 0.00 27 1 0.00

Jul-01 0.00 #HIA 17 6.00 ,
Aug-01 0;00 'MIlA 27 5.00
Sep-01 0;00 ••00 21 1 0.00 4.00

I

Oct-01 ••00 ••00 3' 1 0.00 3.00 I

Nov-01 0... .... 36 1 0.00 2.00 /
O6c-01 0.00 0.00 11 2 0.00 1.00

I
Jan-a2 5.26 0.00 19 • 12.28 0.43

I
0.00

J J A S 0 N 0 J

I.. ·~·CLEC ----Verizon I

IPR-5-02-2200~%Orders Held for Facilities> 15 Davs Parity with Retail I
VZ Vol GLEe Vol StDev SampErr Z$core

Jun-01 0,00 O~OO 27 1 0.00

Jul-01 0.00 #HIA 17 1.00
Aug-01 .... #HI'" 27 0.80 -----
Sep-01 ••00 .... 21 1 0.00

0.60
Oct-Ot 0.00 0-00 34 1 0.00

Nov-01 0;00 0.00 36 1 0.00 0.40

Dec-01 0,00 0;00 11 2 0.00 0.20
Jan-02 0.00 •.00 19 • 0.00 0.00

J J A S 0 N 0 J

1.. ··x.·CLEC ---Verizon I

IPR.5-.3-2200~Order. H.,d 'or Faclll••• > SO Dav. Parity with Retail I
VZ Vol CLEe Vol StDev SampErr ZScore

Jun-D1Q,OOO.GO 27 1 0.00

Jul-01 .,00 lIN/A 17 1.00
Aug-01 .... #HIA 27 0.80
Sep-01 0... ..00 21 1 0.00

0.60
Oct-01 0'" 0.00 34 1 0.00

0.40

0.20

0.00
J J A S 0

I • Verizon I..•.. 'CLEC
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Resale (Provisioning)

L:"':"'''':»:YYYYY>' hhh. Y"':Y:YY:'YY:YY: -1PR-6-01-2200~ Installation Troubles reDorted within 30 Days Parity with Retail I
r;;UI]; VZ Vol GLEG Vol StDev SampErr ZScore

Jun-Q1 2.160;00 185 10 4.72 0.46

Jut-01 3." 0.00 82 2 13.44 0.27 15.00
Aug-01 5.00 #N/A 120

"Sap-01 0." 0;00 170 3 4.45 0.13 10.00
Oct-01 0.36 0.00 842 3 3.45 0.10 /\Nov-01 2.09 0.00 191 5 6.49 0.32 5.00

Dec-01 12.00 O~OO 25 7 13.90 0.86 ...--- ""- .---J \
Jan-DZ 0.91 0.00 328 11 2.92 0.31 0.00

J J A S 0 N D J

I"'~' ·CLEC ---+---verizon I

IPR-6-03-2200 ubles reported wi In 30 Days - FOKfTOKlCPE None: Analysis Only I
, VZ Vol GLEG Vol StDev SampErr ZScore

Jun-010;$4 20.00 185 10 2.38 -8.17

Jut-01 4.88 0.00 82 2 15.42 0.32 25.00 I
Aug-01 0.83 #HI'" 120 • I

20.00 . ISerr01 U$ 0.00 170 3 8.83 0.27

0.00
15.00

Oct-01 0.24 842 3 2.82 0.08

Nov-01 Q.S2 0.00 191 5 3.27 0.16 10.00

Deo-01 0.00 7 5.00 ....
./" . ......

Jan-02 9.09 11 0.00
J J A S 0 N

I....•· ·CLEC --Verizon I

PR-8 • Open Orders in a Hold Status

IPR-8-01-2200 Open Orders In a Hold Status> 30 Davs Parity with Retail I-,zVol GLEG Vol StDev SampErr ZScore

Jun-01 23;33 ..·0,00 30 4 22.51 1.04

JuJ-01 lUll 1lIl,... 19 25.00

'"Aug-01 10.34 #HI'" 29 20.00
Sap-01 12,;50 0.00 24 2 24.34 0.51

15.00 '-
Oct-01 11.11 0.011 36 5 15.00 0.74 ...... ,

Nov-01 2050 0.00 40 2 11.31 0.22 10.00

"-Dec-01 0;00 0.00 12 7 0.00 5.00
Jan-DZ 0;00 O.GO 24 5 0.00 0.00

J J A S 0 N D J

I.. ·:'''CLEC Verizon I
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Parity with Retail

\
\

~

"'-

Resale (Provisioning)

PR-8- 0 n Orders in a Hold Status

PR·S-02·2200 n Orders in a Hold Status> 90 D •
VZVol GLEe Vol StDev SampErr ZScore

Jun..fJ1 13.33 0.00 30 4 18.09 0.74

Jut-01 5.2. IIHlA 19 15.00
Aug-01 3.45 IIHlA 29

Sep-01 4.17 0.00 24 2 14.71 0.28 10.00
Oct-01 0.00 0.00 36 5 0.00

Nov-01 0.00 0.00 40 2 0.00 5.00
Dec-01 0;00 0.00 12 7 0.00

Jan-02 0.00 0,00 24 5 0.00 0.00

J J A SON D J

I· --.1(•• CLEC ------'tIerizon I
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